
Can spend a little time with people and have a chat, maybe even a cuppa
Sign post people to community activities, events and services
Tell people about available health care checks and lifestyle advice
Talk people through information we have like the Winter Readiness leaflet
Find activities and groups that can help alleviate loneliness and isolation

Give more informed referral guidance, making sure people are going to
the right place
Spend some time with people unpicking some of the things we may be able
to go through without having to refer to a service 
Friendly “turn the computer round and have a look together” guidance
Help navigating websites and online advice eg: HBC website and services
Printing off information found online for people to refer back to at home
Book them into the Digital Inclusion service or drop in clinic
Book them in to health and lifestyle coaching with One You East Sussex

The Community Info Hub

Here’s some things we can help with -

Our Info Hub Volunteers

Our Desk Advisors

 


