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Adult inpatient survey: Find the
results for your local trust

We asked over 63,000 people who stayed in hospital for at
least one night in late 2022 about their care.

Nationally, we found that patient satisfaction levels have
remained largely static since 2021, but we saw a longer
term decline in most areas compared to previous years.

The national results also showed a growing frustration with waiting times and found that 4 in
10 people scheduled for planned treatment said their health deteriorated while waiting to be
admitted.

The survey findings have been shared with each trust so that they can review their results and
take steps to address any areas where improvements are needed. We use the findings as part
of our wider monitoring of the quality of hospital services and to plan and target our
inspections.

e Find the results for your local trust's adult inpatient services

e Adult inpatient survey 2022

e Press release: Majority of patients remain positive about care they receive when
in hospital but over a third say their health deteriorated while waiting for
treatment

Join us! Work for CQC

CQC staff have a wide range of skills and work across many
disciplines.

Find out about roles within CQC, Healthwatch England and the
Office of the National Guardian.

Current vacancies include:

e Senior Engagement and Communications Officer
(Planning, Insight and Speechwriting)

e National Professional Advisors
e Second Opinion Appointed Doctor (SOAD)
o Medicines Inspector - National Operations Medicines Optimisation Team

Benefits include generous leave entittement, NHS or Nest pension schemes and a wide range of
employee discounts.

Most roles offer flexible locations with the choice to be home-based. See the individual job listings for
more information.

e Browse our current vacancies
e Working at COC
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Protecting people who use wheelchairs

Our latest Learning from safety incidents update looks at a case
where a care home provider had failed to protect someone who
was using a wheelchair and sets out how this incident could have
been prevented.

We prosecuted the care home provider for exposing someone
using their service to a significant risk of avoidable harm, which
resulted in a life-changing injury.

Our investigation found that, although the provider knew the risks associated with the use of a
communal wheelchair, the care home failed to take adequate steps to check and deal with those
risks.

Each of our Learning from safety incidents updates describe a critical issue: what happened, what we
and the provider have done about it, and the steps providers can take to avoid it happening in their
service.

e Issue 13: Protecting people using wheelchairs

e Learning from safety incidents

Capturing innovation to accelerate
iImprovement

Our Capturing innovation to accelerate improvement project has
found unique opportunities for us to support innovation and deliver
innovation-friendly regulation.

We have been working with providers and representative groups el UG RGHTOYE (1 R (o
to understand their experience of innovation. Through a series of accelerate improvement
roundtables, surveys and pilot projects, we have looked at what
works well and where we could do things differently to help providers who want to develop or adopt
new ways of working.

This work helps us to make sure services provide people with safe, effective, compassionate, high-
quality care, and encourage care services to improve.

We have published a project report setting out what we found, along with an innovation journey map
and some example case studies.

This work has been funded by the Regulators’ Pioneer Fund (GOV.UK) and the Department for
Science Innovation and Technology.

e Capturing innovation to accelerate improvement

e Press release: Capturing innovation to accelerate improvement

e Project report: Capturing innovation to accelerate improvement

Easy read version of the Oliver McGowan ~ » [

consultation now open e @
The Department of Health and Social Care have opened an easy d,x:z‘m:m k f
read version of their consultation about the Oliver McGowan draft Wit doyou thinh? ,:,::;'k. ,

code of practice. [

The consultation asks people's views on the guidance on the ’
training about learning disability and autism that health and social i | A |
care services must give their staff.

The guidance looks at:

e what training staff need to get to follow the law

e what standards the training should follow
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e why training is important
The consultation will close on 16 October 2023.

e GOV.UK: Oliver McGowan draft code of practice (easy read) consultation

Do you work in health or social care?

Sign up to our other newsletters and follow us on Twitter to make
sure you always get the latest information from us.

e Update your subscription settings to get emails for
providers and on specialist topics

e Follow our Twitter account for health and social care
professionals

e Follow our main Twitter account

We're England's independent health and adult Problems viewing this email?
social care regulator. Click here to view online.

We monitor, inspect and regulate services to make Update your subscription
sure they meet standards of quality and safety and preferences

we publish what we find, including performance
ratings to help people choose care. Contact us

Find out more about our work: www.cqc.org.uk Unsubscribe



https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L2NvbnN1bHRhdGlvbnMvb2xpdmVyLW1jZ293YW4tZHJhZnQtY29kZS1vZi1wcmFjdGljZS1lYXN5LXJlYWQiLCJidWxsZXRpbl9pZCI6IjIwMjMwOTI4LjgzMjU2MTQxIn0.0bMtn31WgRw90B-Gw81pyWarOjMrdGyNDNojNnCQiOQ/s/1188824624/br/226944983059-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vcHVibGljLmdvdmRlbGl2ZXJ5LmNvbS9hY2NvdW50cy9VS0NRQy9zdWJzY3JpYmVyL25ldz9wcmVmZXJlbmNlcz10cnVlIiwiYnVsbGV0aW5faWQiOiIyMDIzMDkyOC44MzI1NjE0MSJ9.UdiNg7I3A6jN4r1wQl0uyvY8WwaA-Frd2xyJaqA30ZY/s/1188824624/br/226944983059-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vcHVibGljLmdvdmRlbGl2ZXJ5LmNvbS9hY2NvdW50cy9VS0NRQy9zdWJzY3JpYmVyL25ldz9wcmVmZXJlbmNlcz10cnVlIiwiYnVsbGV0aW5faWQiOiIyMDIzMDkyOC44MzI1NjE0MSJ9.UdiNg7I3A6jN4r1wQl0uyvY8WwaA-Frd2xyJaqA30ZY/s/1188824624/br/226944983059-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vdHdpdHRlci5jb20vQ1FDUHJvZiIsImJ1bGxldGluX2lkIjoiMjAyMzA5MjguODMyNTYxNDEifQ.VnZrxMppDfo2bHX9HyY3PPvJvOm-EH-0KcNdx5P4Z6U/s/1188824624/br/226944983059-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vdHdpdHRlci5jb20vQ1FDUHJvZiIsImJ1bGxldGluX2lkIjoiMjAyMzA5MjguODMyNTYxNDEifQ.VnZrxMppDfo2bHX9HyY3PPvJvOm-EH-0KcNdx5P4Z6U/s/1188824624/br/226944983059-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vdHdpdHRlci5jb20vY2FyZXF1YWxpdHljb21tIiwiYnVsbGV0aW5faWQiOiIyMDIzMDkyOC44MzI1NjE0MSJ9.uzuq41JP2ZnkNWnKudQ4Z5kBzjtLXThaMolZfikI5dc/s/1188824624/br/226944983059-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTgsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHA6Ly93d3cuY3FjLm9yZy51ay8iLCJidWxsZXRpbl9pZCI6IjIwMjMwOTI4LjgzMjU2MTQxIn0.Iy_qaIlEYlY2ivA5qqsd8uIQLoXNFBMFi4Bx8s_su-I/s/1188824624/br/226944983059-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTksInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vY29udGVudC5nb3ZkZWxpdmVyeS5jb20vYWNjb3VudHMvVUtDUUMvYnVsbGV0aW5zLzM3MTk4OTQiLCJidWxsZXRpbl9pZCI6IjIwMjMwOTI4LjgzMjU2MTQxIn0.NNj5htwmrrwtgvbFy7ZmLQ6j7sZON5hN9wFNVB96pOM/s/1188824624/br/226944983059-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTksInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vY29udGVudC5nb3ZkZWxpdmVyeS5jb20vYWNjb3VudHMvVUtDUUMvYnVsbGV0aW5zLzM3MTk4OTQiLCJidWxsZXRpbl9pZCI6IjIwMjMwOTI4LjgzMjU2MTQxIn0.NNj5htwmrrwtgvbFy7ZmLQ6j7sZON5hN9wFNVB96pOM/s/1188824624/br/226944983059-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vcHVibGljLmdvdmRlbGl2ZXJ5LmNvbS9hY2NvdW50cy9VS0NRQy9zdWJzY3JpYmVyL25ldz9wcmVmZXJlbmNlcz10cnVlIiwiYnVsbGV0aW5faWQiOiIyMDIzMDkyOC44MzI1NjE0MSJ9.Jitc3nadkPlrakrdfZHJvI3GEO1OR6cvpqd2-hbfOOU/s/1188824624/br/226944983059-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vcHVibGljLmdvdmRlbGl2ZXJ5LmNvbS9hY2NvdW50cy9VS0NRQy9zdWJzY3JpYmVyL25ldz9wcmVmZXJlbmNlcz10cnVlIiwiYnVsbGV0aW5faWQiOiIyMDIzMDkyOC44MzI1NjE0MSJ9.Jitc3nadkPlrakrdfZHJvI3GEO1OR6cvpqd2-hbfOOU/s/1188824624/br/226944983059-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmNxYy5vcmcudWsvY29udGFjdC11cyIsImJ1bGxldGluX2lkIjoiMjAyMzA5MjguODMyNTYxNDEifQ.igPIFKW0lh9onZAeUKKfuAh_p4tPgKimRv_K7kzr8Pk/s/1188824624/br/226944983059-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJxdWVyeV9wYXJhbXMiOlsidmVyaWZpY2F0aW9uIiwiZGVzdGluYXRpb24iXSwiYnVsbGV0aW5fbGlua19pZCI6MTIyLCJ1cmkiOiJicDI6Y2xpY2siLCJ1cmwiOiJodHRwczovL3B1YmxpYy5nb3ZkZWxpdmVyeS5jb20vYWNjb3VudHMvVUtDUUMvc3Vic2NyaWJlci9vbmVfY2xpY2tfdW5zdWJzY3JpYmUiLCJidWxsZXRpbl9pZCI6IjIwMjMwOTI4LjgzMjU2MTQxIn0.xlYlki2FpFXEDk97rkuxZ53Jm9X_LsNoDOqU6Lbrh8E/s/1188824624/br/226944983059-l?verification=5.ca8b98125276155e9c7acdcad0f5f6c2&destination=bsokell9%40gmail.com

