
Healthwatch 

 

 

Tell us your experiences of health and care 
in Rye and the surrounding area 

 

 

 

Our 2023 Listening Tour focuses on 

hearing the experiences of the public, 

patients and professionals on their 

experiences of health, care and 

wellbeing in Rye and the surrounding 

area.  
 

 

 

Since the 10
th
 September we have been out and about across the Rye area, listening to people's 

views on health and care services, as well as themes such as access to transport, housing and 

leisure provision.    

 

We will use the feedback we received to make recommendations to support positive changes to 

local health and care services. 

  

Tell Us Your Views 

We want to hear from anyone living in, or using health or care services in that part of East Sussex 

so that all voices are heard. 

 

Please complete our Listening Tour 2023 Survey and tell us: 

 Which services you have used 

 What works well and what needs to change 

 Any impacts from changes in cost-of-living 

Complete our Listening Tour Survey here  

 

You can also download our survey here and return it via our freepost address: 

Freepost RTTT-BYBX-KCEY, 

Healthwatch East Sussex 

Greencoat House 

https://www.smartsurvey.co.uk/s/RyeLT2023/
https://cdn.whitebearplatform.com/hweastsussex/wp-content/uploads/2023/09/13122255/Rye-LT-Survey-Final-7.8.23-Address-.docx


 

32 St Leonards Road 

Eastbourne 

East Sussex 

BN21 3UT 

 

 

Thank you for feedback so far 

 

  

 

Thank you to everyone who has shared their feedback and experiences with us so far. 

 

We appreciate that sometimes these stories can be difficult to recount but by speaking up you are 

helping to change these services for yourselves and many others. 

 

If you have been unable to see us during the tour, there is still time to complete our survey which 

runs until midnight on the 15th October.  

 

 

Contact Us 

 

 

Further information about our Listening Tour can be found on our website. 

  

For general Listening Tour enquiries please contact: 

Riona Doidge, Volunteer and Engagement Manager via enquiries@healthwatcheastsussex.co.uk  

  

To share feedback on health and care services in East Sussex any time, visit the Healthwatch East 

Sussex Feedback Centre here. This allows Healthwatch to understand how services are 

performing, what has been good and where improvement is needed. 

https://healthwatcheastsussex.co.uk/rye-listening-tour-2023/
https://healthwatcheastsussex.co.uk/services/
https://healthwatcheastsussex.co.uk/services/


 

 

 

 


