Sedlescombe House Surgery
- SUMMER NEWSLETTER

Our Patient Participation Group meet every 2 months to discuss the surgery and services that are provided. They have
provided a quarterly newsletter to you as patients to ensure you are up to date with the surgery news. If you would like to
become member of the group, please ask at reception or fill out the application form in the porch and hand it to the
reception staff or control + click the Link.
https://www.sedlescombehousesurgery.co.uk/wp-content/uploads/sites/567/2022/11/PPG-recriutment-leaflet.docx

Our Web Site

The practice website has been updated with the latest details for the practice. Please make use of both the web site and
face book pages for current news and updates of services provided by the practice. There is also a link to our online
messaging system (Engage) on the web page

https://www.sedlescombehousesurgery.co.uk/

New Staff

We would like to announce the arrival of our new GP, Dr Kolawole. He will be working on a Monday, Tuesday and Friday.
We would also like to introduce our new Advanced Practitioner, Mikhala Brindley, she will be having appointments available
from Monday to Friday.

Triage

We are now using a triage system for appointments. When you call the surgery the reception staff have been trained to
take the details of your medical condition. These details are then seen and prioritized by the clinicians that day. This has
allowed us to be able to see patients in a timely manner and has helped the waiting times for appointment with the
clinicians. The appointment line opens at 08.30 Monday to Friday.

Hay Fever
The pollen is out and about once again! The doctors would like to remind patients that suffer from hay fever that anti

histamine medication should be taken at the recommended dose. Hay fever is a condition that the pharmacy team are able
to help with. Please do not contact the practice, approach your local pharmacist for the over the counter hay fever
treatments. Please follow the following link for NHS advice

https://www.nhs.uk/conditions/hay-fever/

Summer Sunshine

We would like to remind patients about the dangers of heat and sunburn. The incidents of skin cancer diagnosis is
increasing every year. Please ensure that you apply a high factor 50 sun cream, especially for children to ensure you lower
the risk of future skin cancers. Please ensure that you drink plenty of water throughout the day to prevent dehydration and
heat stroke and wear loose fitting clothes. For further details please follow the links or tap this into your search engine.
https://www.gov.uk/government/publications/beat-the-heat-hot-weather-advice/beat-the-heat-staying-safe-in-hot-
weather

https://assets.publishing.service.gov.uk/media/645b8a16479612000cc29343/Beat_the Heat 2023.pdf

Holiday Vaccinations

If you are planning to go abroad for your holidays, please be aware that the surgery only has access to Hepatitis A and
Typhoid vaccinations. We advise patients to attend a holiday vaccination service for full advice and recommended
vaccinations.

Practice opening hours

Patients are able to contact the surgery by telephone between 8am and 6.30pm Monday to Friday.

The surgery doors are open Monday to Friday, 8 am to 1pm and 2pm to 6pm. Patients are asked to telephone the surgery
between 6pm and 6.30pm.

There are times due to protected learning events and possible staff sickness that the surgery doors are closed and patients
will be asked to telephone the surgery or a service covering the training event.

Out of hours contact for any urgent medical condition is 111
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